OARs Enhancements -- November 2007

This document describes the following new features on the Online Access Request System (OARS):
o Unit transfer prompt
e Automated request for secondary security information

Definitions of Terms Used in This Document
e user: Person for whom access is being requested.
e requestor: Person who initiated the access request.
e authorizer: Person who can authorize an access request for the user (unit liaison, alternate signer).

Understanding the Unit Transfer Prompt

If the requestor’s deptid and the user’s deptid are not the same, OARS will display the following question in the Request

Information section, and the request cannot be submitted until the requestor or the authorizer responds to the question:
Is this request a unit transfer?

Note: If the requestor is an authorizer and is a possible signer for the user, OARS will not display the unit transfer prompt
even if the requestor has a different deptid. OARS displays the unit transfer prompt only if the requestor’s and the user’s
deptids do not match, and the requestor is not a possible signer for the user.

The following example illustrates a request for which the requestor’s and the user’s deptids differ:

IS {2 tus: UnSubmittec

Access and Compliance is on file.

Request Information

“ Is this request a unit transfer? “vest™ o
Unit transfer question must be answered before the request can be submitted.

User Information

User Mame: Sara Train {Temporary Employes) Phone:
LUnit: Mais Training Documentation Dept ID: 676997
End Date:

Requestor Information

Requestor: Faye Train (Temporary Employee) Phone:
Unit: Mais Training Documentation Dept ID: 676998
End Date:

If OARS displays the unit transfer prompt on a request, the requestor or the authorizer must respond to that prompt, or
OARS will not display the Authorize button on the Authorization tab in the Workflow section.
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Automated Request for Secondary Security Information
If required secondary security information is missing from a request that is submitted for authorization, OARS displays the
following warning message at the top of the Authorization tab in the Workflow section:
To authorize this request, you must provide the information in red above. You can enter it or click here to
email requestor for the information.

Authorizers can click to generate an automated e-mail message to the requestor that lists the required information that is
missing on the request. The authorizer is copied on the e-mail.

The following example shows the prompt that will e-mail the requestor when clicked.

Possible Signers | | Authorization | | Comments | | History

& To authorize this request, you must provide the information in red above. You can enter it. or click here to email

requestor for the information.
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Close |

If an authorizer clicks the prompt to e-mail the requestor, the requestor receives an automatically generated e-mail
similar to the following example that lists the request number and the missing secondary security information:

From: Access_Services@notes.bf.umich.edu
[mailto:Access_Services@notes.bf.umich.edu]

Sent: Wednesday, November 07, 2007 12:48 PM

To: "requestor”@umich.edu

Cc: "authorizer"@umich.edu

Subject: OARS request eM0000560 is missing required information

The access request you submitted cannot be authorized until the information
identified below is provided. Please reply to this email and provide the required
data which is needed to continue processing this request. You may not modify the
original request at this stage of the process.

You must either add or delete Space Management (SM) Departments before the request
can be authorized.

You must identify the Business Objects License / Other Tool before the request can
be authorized.
Best Regards,

Authorizer Name ( authorizerunigname )



